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Ege University Incoming Student Satisfaction Survey
This survey is prepared with the purpose of enhancing the general quality of exchange experience. We’d be very glad if you can spare your time and fill the survey with correct answers & opinions.



Gender:

Faculty and Department at Ege University: 


[bookmark: _GoBack]What were your motivational factors for studying abroad?
Multiple answers are possible.
[image: ]  The length of the study period abroad was appropriate
[image: ]  The possibility to receive an Erasmus+ grant
[image: ]  The quality of the receiving institution
[image: ]  A good alignment of the courses abroad with the curriculum at the sending institution
[image: ]  Available support in finding accommodation


How did you find out about the possibility to study abroad with the Erasmus+ Programme?
Multiple answers are possible.
[image: ]  Website of the sending institution
[image: ]  Academic staff at the sending institution
[image: ]  Administrative staff at the sending institution
[image: ]  Fellow students
[image: ] Friends
[image: ]  Erasmus+ Student and Alumni Association


How satisfied are you with your Erasmus+ mobility experience in general?
[image: ]  Very satisfied
[image: ]  Rather satisfied
[image: ]  Neither satisfied nor dissatisfied
[image: ]  Rather dissatisfied
[image: ]  Very dissatisfied

Would you recommend this experience to another student?
[image: ]  Yes
[image: ]  No
 
Were you satisfied with the quality of learning and teaching at Ege University?


	
	
Very satisfied
	
Rather Satisfied
	
Neither Satisfied Nor Dissatisfied
	
Rather Dissatisfied
	
Very Dissatisfied

	The quality of content of courses

	
	
	
	
	

	
The quality of teaching methods
	
	
	
	
	

	The degree of learning support received

	
	
	
	
	



Did you gain knowledge and skills that you would not have gained in your sending institution?
[image: ] Yes
[image: ]  No
[image: ]  I don’t know


What were the criteria for you to choose Ege University?


	
	Very Important
	Important
	No Decision
	Less Important
	Not Important

	
Learning Offer

	
	
	
	
	

	
Reputation /Rankings
	
	
	
	
	

	
Facilities & Services for International Students
	
	
	
	
	

	
Feedback from previous Erasmus students

	
	
	
	
	

	
Language

	
	
	
	
	

	
Country 

	
	
	
	
	

	
City & Culture

	
	
	
	
	

	
Social Life

	
	
	
	
	



What was English proficiency of the lecture professors?
[image: ]  Very satisfying
[image: ]  Rather satisfying
[image: ]  Neither satisfying nor dissatisfying
[image: ]  Rather dissatisfying
[image: ]  Very dissatisfying

Were you provided with enough teaching materials?
[image: ] Yes
[image: ]  No





Were the exams made in English for Erasmus students?

[image: ] Yes
[image: ]  No


Were you satisfied with the teaching performance of the academic staff in general?

[image: ]  Very satisfied
[image: ]  Rather satisfied
[image: ]  Neither satisfied nor dissatisfied
[image: ]  Rather dissatisfied
[image: ]  Very dissatisfied

How satisfied were you with the support arrangements provided by your receiving institution?



	
	
Very satisfied
	
Rather Satisfied
	
Neither Satisfied Nor Dissatisfied
	
Rather Dissatisfied
	
Very Dissatisfied

	Administrative support arrangement

	
	
	
	
	

	
Academic mentoring
	
	
	
	
	

	
Support from student initiatives / organizations 

	
	
	
	
	

	
Help with personal needs & problems
	
	
	
	
	





 (
4
)

How satisfied were you with the way the receiving institution dealt with any questions, complaints or problems that may have come up during your participation in the programme?
[image: ]  Very satisfied
  Rather satisfied
  Neither satisfied nor dissatisfied
  Rather dissatisfied
  Very dissatisfied


How satisfied were you with the guidance you received from Ege University on how to find accommodation?
  Very satisfied
  Rather satisfied
[image: ]  Neither satisfied nor dissatisfied
  Rather dissatisfied
  Very dissatisfied









How satisfied were you with your accommodation?
[image: ]  Very satisfied
[image: ]  Rather satisfied
[image: ]  Neither satisfied nor dissatisfied
[image: ]  Rather dissatisfied
[image: ] Very dissatisfied

How would you rate the facilities for students at the receiving institution?

	
	
Very god
	
Good
	
Fair
	
Poor
	
Very Poor

	Classrooms

	
	
	
	
	

	
Study rooms, labs or similar
	
	
	
	
	

	
Access to Libraries

	
	
	
	
	

	
Internet / Cafeteria
	
	
	
	
	

	
Student Dining Hall
	
	
	
	
	

	
Access to Sports Facilities
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